
Analytik für Technik
         und Umwelt GmbH

Survey of customer satisfaction

Company: 

Contact: 

Date:

Level of satisfaction 

Assessment criteria Completely 
satisfied

Satisfied
Less 

satisfied
Dissatisfied

1. General processing of orders

2. General quality of results

3. Presentation / Reporting of results

4. Adherence to deadlines / Speed

5. Flexibility 

6. Processing of offers and invoices

7. Support / Consulting

8. General communication / 
Friendliness

Suggestions / comments

    Please send this survey to: info@atu-lab.de or to one of our employees, thank you very much
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